
WHAT IS CLAIMED IS: 

^/f^ For use with call transfer circuitry associated with a 

2 central office, a system for automatically transferring a telephone 

3 call from a called party to a subsequent party, comprising: 

4 a call termination detector that detects termination of said 

5 telephone call by said called party; and 

6 signaling circuitry, associated with said call termination 

7 detector and dissociated from said called party, that, in response 
% to said termination, signals said call transfer circuitry to 
Ifc transfer said telephone call to said subsequent party without 

l£k requiring equipment associated with said called party to cause said 

ltfl transfer. 

3 " = 

2. The system as recited in Claim 1 wherein said system is 
% collocated with said call transfer circuitry. 

3 . The system as recited in Claim 1 wherein said signaling 
2 circuitry signals said call transfer circuitry in-band. 

4 . The system as recited in Claim 1 wherein said called 
2 party and said equipment are unable to detect said transfer. 
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5. The system as recited in Claim 1 further comprising 

2 sampling circuitry, associated with said call termination detector, 

3 that selects said telephone call for said transfer in response to 

4 said termination. 



6. The, system as recited in Claim 1 further comprising 

2 messaging circuitry, associated with said call termination 

3 detector, that transmits a message regarding said transfer to a 

4 calling party of said telephone call before said calling party is 
connected to said called party. 

03 

U 7. The system as recited in Claim 1 wherein said subsequent 

=21 party comprises a surveyer that surveys a calling party of said 
@ call regarding interaction between said calling party and said 
W called party. 
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For use with call transfer circuitry associated with a 

2 central office, a method of automatically transferring a telephone 

3 call from a called party to a subsequent party, comprising: 

4 detecting termination of said telephone call by said called 

5 party; and 

6 in response to said termination, signaling said call transfer 

7 circuitry to transfer said telephone call to said subsequent party 

8 without requiring equipment associated with said called party to 

9 cause said transfer. 

a ; 

9. The method as recited in Claim 8 wherein said system is 

2 collocated with said call transfer circuitry. 

P 10. The method as recited in Claim 8 wherein said signaling 

y circuitry signals said call transfer circuitry in-band. 

□ 

11 . The method as recited in Claim 8 wherein said called 
2 party and said equipment are unable to detect said transfer. 

12 . The method as recited in Claim 8 further comprising 

2 sampling circuitry, associated with said call termination detector, 

3 that selects said telephone call for said transfer in response to 

4 said termination. 
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13. The method as recited in Claim 8 further comprising 

2 messaging circuitry, associated with said call termination 

3 detector, that transmits a message regarding said transfer to a 

4 calling party of said telephone call before said calling party is 

5 connected to said called party. 

14 . The method as recited in Claim 8 wherein said subsequent 
2 party comprises a surveyer that surveys a calling party of said 
if call regarding interaction between said calling party and said 
J|{ called party. 
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For use with call transfer circuitry associated with a 

2 central office, a surveying system, comprising: 

3 sampling circuitry that selects a telephone call to be 

4 surveyed from a plurality of telephone calls destined for a called 

5 party; 

6 messaging circuitry, associated with said sampling circuitry, 

7 that transmits a message to a calling party of said telephone call 

8 before said calling party is connected to said called party; 

9 a call termination detector, associated with said messaging 
lP circuitry, that detects termination of said telephone call by said 
l^J called party; 

lg signaling circuitry, associated with said call termination 

t — 

fri 

l|f= detector and dissociated from said called party, that, in response 

l|j to said termination, signals said call transfer circuitry to 

l§y transfer said telephone call to a subsequent party without 

liS requiring equipment associated with said called party to cause said 

17 transfer; and 

18 a surveyer, associated with said subsequent party, that 

19 surveys said calling party regarding interaction between said 

20 calling party and said called party. 

16. The system as recited in Claim 15 wherein said system is 

2 collocated with said call transfer circuitry. 
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17. The system as recited in Claim 15 wherein said signaling 
2 circuitry signals said call transfer circuitry in-band. 

18. The system as recited in Claim 15 wherein said called 
2 party and said equipment are unable to detect said transfer. 

19. The system as recited in Claim 15 wherein said surveyer 
2 comprises an interactive voice response unit. 

m 20. The system as recited in Claim 15 wherein said called 

£k party is an inbound call center. 
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